
Please read this manual carefully before using the SMARTRAVEL  electric bicycle.
If you have any question, please feel free to contact with Seller.



Welcome to your E-bike.You are entering a new 
world of ease,luxury,and mobility. Whether 
you're looking for an environmentally friendly 
alternative to your regular gas-powered 
vehicle,a fun way to avoid traffic congestion,or 
Simply want to spend more time outdoors,we 
hope you enjoy your new E-bike,In a life full of 
head-winds and tailwinds ,it is our honor to be 
wind at your back.

If you have questions or comments,please 
don't hesitate to contact us.

After-sales support: 
contact@smartravel-bike.com
www.smartravel-bike.com



For future reference, please fill in the important 
information below. 
Your serial number can be found on the inward-
facing surface of the frame seat stay or on head 
top tube.

Please retain your sales receipt for any 
possible warranty or loss claims.





SMARTRAVEL



This manual was written to help you get the most perfor 

mance, comfort, enjoyment, and safety when riding

your new E-bike.The manual describes specific care 

and maintenance procedures that help protect your

warranty and ensure years of trouble-free  use. Please 

pay particular attention to the section on battery 

charging  and  maintenance.

It is important for you to understand your new

E-bike,its  features, and   its operation, so you 

get maximum enjoyment with maximum safety. 

By reading this manual before you go out on 

your first ride, you'll know how to get the most 

from your new E-Bike.

lt is also important that your first ride on a new-

Bikes taken in a controlled environment



Cycling can be a hazardous activity even under 
the best of  circumstances . Proper  maintenance  
of  your  E-bike is your responsibility, as it helps 
reduce the risk of injury .This manual contains 
many warnings about the

E-bike Improper use could result in serious 
injury or death.We recommend you use a 
trusted professional bike technician to 
assemble your E-Bike.



A. ALWAYS WEAR A HELMET









D E

A
Handlebar brake
The brake

B 
Left Handlebar Grip

C 
Instrument of control button:
Press &hold M button to switch on/off e bike
Press + button to gear up shift
Press - button to gear down shift

D
Push up/down to turn on/off headlight

E
Cornering lamp
Push to the left to show left indicator
Push to the right to show right indicator







Unpack your Smartravel electric bike.







04

crank

crank









Connect displayer waterproof  cable







If the battery will not be used for an 
extended period of time, charge it fully and 
recharge it every 2 months.

Store in a cool, dry  place,  Recharge the  
battery before  it  becomes completely  
discharged.

Do not use it to power other electrical 
devices. Improper use of the battery will 
damage the battery and shorten its useful 
life and may cause fire or an explosion. If 
you experience  unusual sounds or odors 
coming from the charger or the battery. 
unplug charger  immediately  and  contact  
customer service.

Recharge battery after every use.
Do not disassemble or alter the battery or battery   
charger. Do not place the battery near fire or corrosive 
substances. Do not allow any liquids on or inside the 
battery/charger, Do not expose the battery/charger to 
extreme weather conditions.

Do not operate the battery/charger if damaged. Re- 
charge the battery only with a charger specified by the  
manufacturer.

 Do not use the battery/charger for any use other than 
its intended purpose.



PAS 0  Pure pedal mode



Your SMARTRAVEL electric bike comes with 

two keys

*The key for the battery lock hanged on the 

bicycle handlebar



lt's important to your safety that you 
instinctively know which brake lever controls 
which brake.

Your E-Bike is equipped with disc brakes for 
maximum reliability .Applying hand pressure 
to the brake levers, will cause the wheel brake 
to create friction against the brake 
disc,slowing the wheel.The faster the E-Bike 
will come to a stop.

The rear brake should always be applied 
before and while the front brake is 
applied.Applying only the front brake to slow 
or stop at high speeds may result in the rider 
being ejected from the saddle and continuing 
forward over the handlebars,It is best to apply 
even pressure to both brake levers when 
slowing or stopping.

Bicycles equipped with disc brakes will 
occasionally make a slight scraping noise 
when the wheels are turning without the 
brakes being applied,This is normal .

Make sure that the brake lever does not contact 
the handle bar when full hand pressure is 
applied
(figure 1). If so,then the brakes must be adjusted 
by increasing the tension on the cable.

A quick adjustment may be made by screwing or 
unscrewing the threaded barrel adjuster on the 
brake lever until the brakes are fine-tuned for 
safe stopping(Figure 2).
If the brakes are still not operating correctly,they 
may require further adjustment by a experienced 
bicycle mechanic.

WARNING:
* Disc brake rotors become hot during use.Do 
not touch or come in contact with the disc rotor 
shortly after use.
*Wet weather will require a longer distance to 
stop brake earlier and avoid sudden stops when 
riding in wet conditions.



Periodically clean your SMARTRAVEL E-Bike with a dampcloth, Avoid spraying the 
SMARTRAVEL with a water hose to avoid electricalissues, Store your SMARTRAVEL in a dry. 
sheltered are a away from direct sunlight and wetor damp environments.



Q  How long dose it take to fully charge the battery?

A  It depends on the state of depletion, but around 3-6

    hours if completely discharged.

Q  Can i ride up hills and against strong headwinds on

     my SMARTRAVEL electric bike?

A  Yes, One of the main advantages of cycling on a

    SMARTRAVEL electric bicycle is that it flattens hills 

    and increases your average speed when tackling 

    inclines and headwinds.If you provide a reasonable 

    amount od effort, you should be able to tackle 

    anything from a 10% gradient up to a 14% 

    gradient.You will be amazed at the relative ease with 

    which your new SMARTRAVEL electric bike can 

    tackle some of the most arduous journeys.

Q  Do i have to pedal an electric bike?

A  No,but it helps to prolong battery life .The motor

    on our bikes is both throttle and pedal assist con-

    trolled,allowing you to decide how much power you

    desire,Have you ever tried to cycle when speeding

    downhill on your normal bicycle? It's just like that.

    The motor is propelling you faster than you're 

    cycling so there is pretty much no resistance.It's

    merely a formality!



Q What happens when l use the brakes under 
    powered assistance?
A  All of our bikes are equipped with brake levers  
    that have a built-in safety switch that 
    automatically cuts off the motor power under 
    normal braking conditions.
    This not only ensures a safe unpowered stopping
    feature, but also protects the motor under braking
    conditions so that it isn't working against the  
    brakes.

Q  How  far  will  SMARTRAVEL bike take  me?
A  This all depends on a few factors. Cycling with
     pedal assist along a straight road under normal
     conditions, the  standard  battery should last
     about 50-70km.Cycling up steep hills will
     obviously take more energy out of the battery
     and factors such as road surface, wind   
     resistance, weight of the rider and tire pressure 
     will affect your range.

Q  What happens if l get a flat tire?
A  The tires on our bikes are the same as  
     conventional bicycle .Simply replace the tube 
     with a tube of the right size and inflate it. 
     No special tires or parts will be needed.

Q  How do l know when the battery is low?
A  The E-bike have easily visible indicators located
     on the right handlebar or LED screen that show    
     the Power capacity. If it is getting low and you
     don't think you will make it to your destination,   
     you  can switch off your motor and keep it just for  
     the difficult  bits.
Q  Do l have to wait for the battery to empty before l 
     charge  it?
A  No. The batteries we use are Lithium-ion  
     batteries which do  not suffer from' memory 
     effect' .This means that there is no need to 
     discharge a battery completely before you 
     recharge it again. You can partially recharge the 
     battery at any time without reducing  its voltage 
     or lifespan. We  recommend recharging the 
     battery after every use, regardless of how far you  
     rode.





Please make sure your SMARTRAVEL 
parked in a stable  place and is   used.



Important
SMARTRAVEL warranties against   
manufacturer defects for all of our regular 
electric bikes and parts except accessories.
The warranty period begins on the delivery 
date within eighteen (18) months.
Please note this warranty only covers  the  
initial purchaser and DOES NOT cover  
accessories.

Validity
The warranty  is  valid  only when:
a)The  Product  is  purchased  from  
SMARTRAVEL authorized dealers or outlets.

b)The Product is NOT transferable to any  
third party either in ownership or during the  
period of contract.
c)The model and serial label should not be 
defaced or removed from the Product.

SMARTRAVEL  E-Bike Warranty

In the rare case that your E-Bike arrives and does not 

work, In order to honor the warranty the following  

must be followed: e If your E-Bike is received with  a  

defect, SMARTRAVEL will take care of the shipping  

fees  (at SMARTRAVEL instruction)and immediately  

ship   replacement equipment or repair the  

equipment.

If your E-Bike is in need of repairs, the owner must  

contact SMARTRAVEL will receive a Return  

Authorization(RA)Number and all of the necessary 

information. SMARTRAVEL will not accept returns 

without an RA.

All returns must be properly packaged to prevent 

damage during  shipment. An explanation of the 

problem or damage and a proof of  purchase must be 

submitted with the return which will be shipped by the 

owner.

■  The RA number must be clearly visible.

- The owner will be responsible  for insurance of the  

merchandise(at owner's cost)  because 

SMARTRAVEL will not be responsible for damages or 

losses during shipment.

Exclusion

a)Damage or loss caused by modification,alteration, 

   or repair by any unauthorized party.

b)Damage or loss cause by mishandling  by  the     

   customer or person(s)with access to the product on 

   the customer's premises.

c)Normal wear and tear.

d)Damage or loss caused  by Acts of God or any other 

    causes beyond SMARTRAVEL control.

e)Damage or loss as a result  of  external  bodies.

 f)Damage or loss caused by another device that is 

    connected to the Product.

g)Damage resulting from  accidents, misuse, abuse,   

    tampering, or failure of the customer to follow  

    normal operating procedures outlined in the user  

    manual.



The warranty is void if: The damages 

are a result of an accident, abuse, 

alteration, non-authorized usage, or use 

of electricity other than that indicated in 

this manual.

The warranty  is void if: The owner or 

user neglected to do routine maintenance  

 required and the damages or problems 

are directly  related to such neglect. It is 

the user's  responsibility to keep the E-

Bike in proper condition.

Certain parts of the equipment are not 

covered by the SMARTRAVEL  

warranty due to the fact that they  

require replacement after multiple 

uses. For example: buttons, pedals, 

seats, tires, etc. These parts will 

eventually require replacement at the 

owner's cost.

The  manufacturers will not be held 

responsible for damages or monetary 

losses related to the purchase or use of 

their products. SMARTRAVEL denies 

responsibility for all physical and moral

damages linked to the purchase and use 

of  their products. In all cases, the 

damages can not exceed the purchase 

price paid by the initial owner.

The final decision to  honor the warranty 

is taken by SMARTRAVEL personnel after 

a technic inspection when the owner 

returns defective.

After-sales support: 
contact@smartravel-bike.com
www.smartravel-bike.com



After-sales support: 
contact@smartravel-bike.com
www.smartravel-bike.com
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